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HUMAN FACTORS & SAFETY

According to the National Safety Council, these are 10 of the most common human factors that cause
accidents:

• Negligence - Failure to observe safety rules or instructions or to maintain equipment.
• Anger/temper - Causes one to become irrational and to disregard common sense.
• Hasty decisions - Acting before thinking can lead people to take hazardous shortcuts.
• Indifference - Lack of attention to the task; not alert; daydreaming.
• Distractions - Interruptions by others (perhaps caused by family troubles, bad news, horseplay) while

someone performs normal job duties or non-routine hazardous tasks.
• Curiosity - Workers do something unexpected just to see what happens.
• Inadequate instruction - Results in an untrained or improperly trained worker.
• Poor work habits - Cluttered floor/work area, loose clothing, etc.
• Overconfidence - Displayed by behavior that is too cocky, risk-taking and macho.
• Lack of planning - Two or more people, each depends on the other to do something and it doesn't get

done.

Note to Discussion Leader:
If there have been accidents related to human factors in your area, be prepared to discuss them with
employees. Listen to their ideas; they may have the answer you have been looking for. Also, mention any
hazards that are unique to your operation.
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